RACING UNDERGROUND, LLC
Event Coordination & Timing

303-642-7917


REFUND POLICY

 
 REFUNDS

Requests for a refund will be accepted until 30 days before the date of the event. Written refund requests must be made through the mail only. No email, phone, or fax requests will be accepted. The request must be RECEIVED BY US at least 30 days before the date of the race. Your refund check will be mailed to you one week after the date of the race. Absolutely No Refund Requests will be honored less than 30 days prior to the date of the event.  Refunds for entry fees of $50 or less will be subject to a $10 fee. Refunds for entry fees of more than $50 will be subject to a 25 percent fee (excluding registration surcharges), with a minimum fee of $20 imposed.


In the case of a series where the participant paid a discounted series entry fee, refunds will be in the amount of the series entry fee, minus the individual entry fee(s) for any races which are ineligible for refund and a cancellation fee as outlined above. 


In the case of event cancellation for reasons including but not limited to extreme weather, natural disaster, or national emergency, no refunds will be issued.


Under no circumstances may an entry be transferred to another person. Doing so will result in a two-year suspension from any Racing Underground event for both parties, and forfeit of any entry fees already paid for events occurring during that time period.

TRANSFERS


No entry fee transfers will be allowed between any Racing Underground events at any time.  This includes switching from one race to another AND switching your entry to another individual.

